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Peer Support Specialist Job Description 
     Employer Information

	Prepared By: Human Resource Department 
	[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: OLE_LINK3]Prepared Date: 08/15/24




	Organization Name:
	NovumHealth 


     Job Purpose



As a Peer Support Specialist at NovumHealth, your primary purpose is to provide guidance, empathy, and support to individuals receiving mental health services. Drawing from your own lived experience with mental health challenges, you will play a vital role in helping clients navigate their recovery journey, promoting self-advocacy, and fostering a sense of hope and resilience.
     Tasks (Including but not limited to)


Tasks include, but are not limited to: 
· Engage with individuals receiving mental health services, offering empathetic and non-judgmental support.
· Share personal experiences of recovery to inspire and connect with clients on a peer-to-peer level.
· Actively listen to clients, encouraging them to express their feelings, concerns, and aspirations.
· Collaborate with the treatment team to develop individualized recovery plans and goals.
· Assist clients in identifying and accessing appropriate community resources and support networks.
· Facilitate peer support groups and recovery-focused activities, promoting a sense of community and empowerment.
· Provide education on mental health topics, self-care strategies, and coping skills.
· Advocate for clients' rights and needs, helping them navigate systems and overcome barriers.
· Document client interactions and progress accurately and in a timely manner.
· Engage in ongoing professional development and training to enhance peer support skills.
· Ensuring members/patients are transported to appointments or other locations as necessary, using Employee’s personal vehicle.  (Mileage is reimburased.)  
· Additional Duties as assigned. 
     Qualifications



Education and Experience
	Years of Experience
	Lived experience with mental health challenges and a minimum of 2 years in a peer support role.

	Education
	High school diploma or equivalent (Associate's or Bachelor's degree in psychology, social work, or a related field is a plus).

	License, Certificate Or Registration
	N/A





     Skills


· Strong understanding of the recovery process and the ability to provide hope and encouragement to individuals facing mental health challenges.
· Empathy and active listening skills to establish rapport and create a safe space for clients to share their experiences.
· Knowledge of community resources and support networks for individuals with mental health needs.
· Excellent interpersonal and communication skills to engage effectively with diverse individuals and build trusting relationships.
· Ability to maintain professional boundaries and confidentiality in all interactions.
· Self-awareness and emotional resilience to manage personal triggers and maintain a positive attitude.
· Familiarity with evidence-based practices and self-care strategies for mental wellness.
· Understanding of ethical guidelines and boundaries in peer support relationships.
· Flexibility and adaptability to work collaboratively within a multidisciplinary team.
· Strong documentation and record-keeping skills to maintain accurate client records.

	EMPLOYEE JOB DESCRIPTION ACKNOWLEGEMENT:
I have read the above job description and understand the requirements of the position.

	Employee Name (Print):

	Employee Signature:
	Date:

	JOB DESCRIPTION ATTESTATION:
I acknowledge receipt and understanding of Novum Health’s job description attestation.
	Employee
Initials: 
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