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[bookmark: _Hlk139267939][bookmark: _Hlk139271158][bookmark: _Hlk138688955]JOB DESCRIPTION |                                    Peer Recovery Support Specialist
	Job Title:      Peer Recovery Support Specialist
	FLSA Status (HR):  Non-exempt

	Department Name:  Behavioral Health/varies
	Approved By (HR): Megan Barrenchea

	Reports to (Title): Director of Behavioral Health or Department Leader of work location
	Date Revised (HR): 9.15.2021,   12/12/2022, 07/31/2023

	Date Prepared: 7/1/2019
	Prepared By:  Jennifer Bowler

	Date Revised: 07/28/23
	Revised By: Kristen Davis-Coelho, Elena Litton



PURPOSE:  The purpose of the Peer Support Specialist is to provide support to individuals in recovery and assist with engagement and retention in HOPES services.

JOB SUMMARY: The Peer Support Specialist supports others in recovery from a substance use or behavioral health disorder. The Peer Support Specialist serves as a role model, a mentor, advocate and motivator to recovering individuals in order to engage, retain and help prevent relapse and promote long-term recovery. This is a non-clinical role.

ESSENTIAL FUNCTIONS:  Peer-to-Peer Support | Community Engagement | Team-based Care 
· Peer-to-Peer Support
· Develops rapport and engages in a positive, supportive relationship, demonstrating and inspiring hope, trust, and a positive outlook, both by in-person interactions and/or other methods.
· Implements boundaries with population served as necessary for effective support role.
· Provides encouragement, self-advocacy, self-direction, education and peer mentoring.
· Assists population served with developing personal recovery goals, ongoing interventions and stabilizing in the event of crisis situations.
· 
· Assists persons receiving services in identifying their own strengths and abilities and helps them to utilize these strengths to achieve their goals.
· Offers links to professional treatment and community resources, both internally and externally.
· Provides recovery education for the different phases of the recovery journey; education may be provided in person, by telephone, in individual or group sessions as needed depending on the peer role. 
· Models recovery for others in recovery as well as staff to build efficacy in the recovery process.
· Helps individuals and families initiate, stabilize and sustain recovery; assists with support as needed post-discharge.
· Reports and seeks guidance on more complex issues and situations.

· Community Engagement
· Maintains knowledge of resources available internally and externally for support to those in recovery.
· Serves as champion and resource for harm reduction and recovery principles and strategies.
· May travel to meet members within the community setting and attend appointments as necessary.
· Conducts outreach to community in conjunction with the team, at community events and community-based organizations.

· Team-based Care
· Participates actively with the department treatment team and adheres to the care plan created by the primary providers.
· Provides feedback to the treatment team and proposes opportunities to enhance the treatment plan.
· Documents peer services in the patient’s EMR as required by location.
· Encourages patient’s active involvement in the treatment planning process with the care team. 
· Reports any patient issues or concerns to the treatment team.

[bookmark: _Hlk139268485][bookmark: _Hlk138688795]MARGINAL/ADDITIONAL FUNCTIONS: 
· [bookmark: _Hlk139445150]Maintains a good knowledge and understanding of Northern Nevada HOPES’ mission, vision, and philosophy and supports these tenets at all times while conducting agency business.
· Contributes to a healthy work environment by demonstrating the following: active participation in meetings and team building activities; direct and timely communication about needs and problems at all times and an open and receptive attitude towards proactive problem solving.
· Maximizes learning opportunities by remaining receptive to constructive feedback and requesting specific feedback as needed.
· All other duties as assigned

CORE COMPETENCIES: Patient-focused | Communication | Empathy | Authenticity | Flexibility | Trust-building

· Patient-Person Focused:  Makes patients and recipients of services needs the primary focus of one’s actions; shows interest in and understanding of needs and expectations through trust-building and respect.  Exemplifies these expectations; upholds the mission of Northern Nevada HOPES to provide top quality patient care.
· Communication:  Clearly conveys and receives information and ideas through a variety of media to individuals or groups in a manner that engages the listener, helps them understand, verifies the retention of information, and invites response and feedback. Shares pertinent new information, listens and is responsive to team.  Respectful and models good people skills both in person and written communication style.
· Empathy:  Observes cues that may indicate what’s being felt and thought, and senses unspoken emotions.  Creates rapport and an environment of trust.  Puts oneself in the other’s position.  Takes an active interest in the concerns of others. Listens attentively to understand the other person’s point of view and communicates effectively with many different types of people
· Authenticity:  Truthfulness with self and others.  Shares oneself with others by opening and disclosing one’s thoughts, feelings, and relevant information about personal experience.  Remains self-aware and aware of other’s feelings, emotions and responses.  Acts in a reliable and trustworthy way.  Is open without judgement.  
· Flexibility:  Adjusts one’s behavior to new information or changing circumstances.  Remains open to new ways of doing things.  Works effectively in an unstructured or dynamic environment.  Allows people to engage based on their level of receptivity, motivation and need.  Approaches change positively and adjusts behaviors accordingly.
· Trust-building-Interacts with others in a way that gives them confidence in one’s intentions and those of HOPES.  Demonstrates honesty; keeps commitments; behaves in a consistent manner.  Shares thoughts, feelings and rationales so others understand personal perspective.  Listens to others and objectively considers others’ ideas and opinions, even when they conflict with their own.  Supports others and treats people with dignity, respect and fairness; gives proper credit to others; stands up for others.

[bookmark: _Hlk139272138]KEY ACCOUNTABILITIES FOR ALL EMPLOYEES: (These are functions for ALL HOPES Staff)
· Brand Ambassador:  
· Supports an integrated/multi-disciplinary health care model.
· Champions a practice that is evidence based and team based.
· Honors and protects the HOPES mission, vision and values.
· Treats all people with dignity and respect.
· Self-Leadership:   
· Asks for what you need from your team members and leaders. 
· Provides constructive feedback about what’s working and not working. 
· Negotiates with one’s direct leader to have needs met. 
· People Relations:   
· Supports HOPES commitment to provide legendary care and service. 
· Initiates and takes responsibility for own actions; demonstrates willingness to have difficult conversations, deescalate volatile interactions; and provides service recovery. 
· Withholds shaming and judgement in interactions with others.  
· Clarifies and asks questions to gain insight when needed.
· Organizational Compliance
· Completes all training and policy review in a timely manner.
· Knows, understands and practices in accordance with all applicable regulations and standards.
· Reports incidents and issues to appropriate persons; reports conflicts of interest, sanctions and infractions as soon as practicable after discovery. 
· Department Support
· Assists with other assignments as needed.
· Engages with other department staff to increase the strength of the business unit.
· Assists with other department functions as assigned.
· Takes personal ownership of the success of the department and organization.

MINIMUM REQUIREMENTS:
· PRSS Certification or approved PRSS-I (Intern) from the Nevada Certification Board. Completion of requirements for Certification and Examination (for interns) within 12 months of hire.
· Personal, lived experience with mental health and/or substance use disorders and treatment required.
· High-school diploma or General Education Development (GED) equivalent required.
· Able to communicate effectively both verbally and in written form including documentation of interchange notes required. 
· Valid BLS required prior to hire, per HRSA compliance. 
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[bookmark: _Hlk139272172]PHYSICAL CHARACTERISTICS:
· [bookmark: _Hlk139269293]Following are the physical/environmental characteristics to support the key accountabilities of the position. Physical Characteristics are critical for administration of reasonable accommodations under the ADA, FMLA, and Workers Compensation.  These physical requirements are representative of how the essential functions are currently performed or envisioned. 

	EQUIPMENT
	% of Time 

	Computer(s)
	25%

	Phone(s) and/or Radio
	25%

	Copy Machine
	10%

	Postage Machine
	0%

	Cleaning Machines
	0%

	Hand Tools/Power Tools
	0%



	SCREENING REQUIREMENTS
	Required

	Drug Screen
	X

	TB Testing
	X

	IMMUNIZATION
	Recommend

	MMR
	X

	Flu
	X

	Tdap
	X

	Varicella
	X

	Hepatitis B vaccinations
	X

	Tetanus
	X

	COVID-19
	X



	SOCIAL ENVIRONMENT
	% of Time 

	Emergencies/Traumatic Subject Matter
	50%

	Interruptions
	50%

	Time pressures
	60%

	Handling multiple or complex tasks
	50%

	Unscheduled tasks
	50%

	Frequently Changing Tasks
	40%

	Accuracy
	90%

	Decision making
	50%

	Concentration
	75%

	Reasoning ability (analyze data)
	50%

	Isolation
	0%

	Working in close proximity with others
	100%

	Public contact
	85%

	Other:     
	     



	IF LIFTING, CARRYING, PUSHING, OR PULLING IS INVOLVED OR OTHER MOVEMENT
	% of Time

	Lifting floor to waist 25 lbs. (70 lbs. max.)
	15%

	Lifting waist to shoulder 25 lbs. (50 lbs. max.)
	15%

	Lifting shoulder to overhead 25 lbs. (15 lbs. max.)
	15%

	Carrying 25% lbs. a distance of 10 ft. 
	15%

	Pushing or pulling 100 lbs. a distance of 100 ft. (250 lbs. max)
	15%

	Grip strength-Right hand/left hand 
	15%

	Eye Hand Coordination
	50%

	Climbing (example ladders)
	0%

	Use of Hand Tools
	0%

	Other: 
	0%


The above information is intended to describe the most important aspects of the job. It is not intended to be construed as an exhaustive list of all duties and skills required in order to perform the work. The health center reserves the right to revise or change job duties and responsibilities as the business need arises. Additionally, this job description is not intended as an employment contract, implied or otherwise, and the Center continues to maintain its status as an at-will employer. If the essential functions of this position cannot be performed in a satisfactory manner by the employee, reasonable accommodations may be made.


EMPLOYEE ACKNOWLEDGEMENT:  I can fulfill the essential functions of this position with or without accommodation.    Yes     No
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	Employee Signature
	
	Date



SUPERVISOR ACKNOWLEDGEMENT:

	 
	
	 
	
	 

	Supervisor Name
	
	Supervisor Signature
	
	Date
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